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Custod :ll · .. ·· · c · ·· .f Letter tr?m custome~ claims Fail to fire foll_ow_ed-by a Fire on Safety Release - Offered 
_ .. . Y ;~ Comments_.:.: to examine and repair gun (regardless of findings) at n/c to customer. Sent ARS label 

· Time of Modification: I 1 :38:02 PM :' 213102. Altered adjustments, rusted firing pin. Letter to customer. Rifle on third floor. -
:' ·. · · · ···· · ·· . Customer wants rifle returned "as received." 4/12/02 gun returned to customer. 10/4/02 
[)ate of IVIPditic;:a~ioil:f 214/2002 le_tter from attorney. 10/18 response to attorney with a copy of the photographs of the 

Ob 

rifle components. 


