. o : = o
DATE OPENBD PIS:; Xl ~// % S | 6
LAST NAME: =Y 7/'

FIRST NAME: __lﬁf//?f i ) | )

sm:mmmm_m&_m@
HOME PHONE: _ WORK PHONE: A.S. REPAIR:

DATE OPENED REM; DATEOFINCIDENT: _____ DATE CLOSED:

MFD. BY: 5 CALIBE&M Y7 4

SERIAL ___ RAMAC:___DATE CODE: DATE MFD:

_____ OBSOLETE? X BULLET WEIGHT:
PRODUCTTYPE.(FZA T O (Circleons) ~ TYPE CONCERN: _ELJ_@Q_Q
CONCERN con&_[ﬁ@é__cusmmm's CONCERNM%‘WM éf’l/

PROBLEM CODE: lﬂ 4/0 PROBLEM:

CAUSE CODE: { gz ¢ 0 CAUSE:

DATE TO ANALYSIS; - CUSTODY:___. DATEFROM ANALYSIS 7 %’
ASSIGNED TO: . CLASSIFICATION: UNLCUNCOUND 5
PRELITIGATION: X (Ifyes, circle the x) LITIGATION: X (Ifyes, circle the X)

SETTLEMENT DETALL:

SETTLEMENT AMOUNT:

CUSTOMER CONCERN:

s W
=
ATTITUDE: IRATE----- ANGRY ---- CALM---/P‘LE@

PS00612



