
RQ-6932· 
DATE: ~~~~ 
TIME: hr 
FILE#:------­

CALL IS TO I FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: L ~~ DEALER: _________ _ 

ADDRESS: _____________ _ ADDRESS: ________ _ 

PHONE: 

PRODUCT: ____________ _ CODE/SIN:---------

CALIBER: -------------

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY _CALM _PLEASED 

_PLEASED AT END: _ IRATE _ANGRY _ CALM 

COMMENTS: 

PS00787 


