
DA TE OPENED P/S:-----'e;,.,,.~'--"{J'/'+-~~?r"-· _. ··-"'-___.:.....· ... ~ 
. . 

LAST NAME: d//4/Nztd <?7~~·~, 
FIRST NAME: _________________ _ 

STREET: yH/iw~ J/ CI1Y: .J/kt!'A ~ STATE:~ef ZIP:dt;:1£/t:J 

HOME PHONE:--....---..--WO~ .PHONE: . A.S. REPAIR; &f'/J-f /~ 
DATE OPENED REM: #:k DA.l'EOF INCIDENT: ___ DATE CLOSED: ~/Is · 
MFD •. sy: &· CALIBER: fq/:fvi.., MODEL . .._: _;1,1/ _________ _ 

SERIAL tlQ'l'fyj~.5fL - . RAMAC:_DATECODE:tfP" DATEMFD: ?d-.tf? 
__ OBSOLETE? X BULLETWEIGHT:_-__ _ 

PRODUCT TYPE: a> A T 0 (Circle one) TYPE CONCERN: Pl PD p<'.§? C P/S 

CONCERN CODE: /tltJ L CUSToMBR•s CONCERN:_$t.'--'='--'-r/ ____ _ 

PROBLEM CODE:. _______ PROBLEM:. __________ _ 

CAUSECODE:. __ ---;~~~=----~CAUS~ ~;: 

DA'J'.E TO ANALYSIS::::::z7:_-____ CU.STODY:.__·__,DATEFROM ANALYSIS 

ASSIGNED TO:. _ _,.~~-. ---~· CLASSIFl~UON: UNJ UNC UNP I 

PRELITTGA TION: X (If yes~ circle the x) LmGATION: X (lfyes, circle the X) 

SETILEMENTDETAlL: __________________ _ 
. _. 

;.· 

SETILEMENT AMOUNT: ___ "'-------

CUSTOMER CONCERN:. __ .,.__ ___________ ~----__;_-~ 

COMMENTS: ________________________ _ 

ATTITUDE: I RATE----- ANGRY---- CALM---- PLEASED----

PS00839 


