
RL-6932 DATE: -~-f/-'----__;;_if __ _ 
TIME: /0 r • .Pe> 

FILE#:------

CALL IS TO I FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: C~4t!E5 ~?--.5/?/ 
ADDRESS: ;;?~9 E ~v.-r/,,f//17/ 4~& 

} 

,,A-=C/t?/f?JT?JW"'/; // /~ • 
PHONE: ~/a -..>Jr- o~ Y/ 

PRODUCT: __ ~~_v_o _________ _ 

CALIBER: -------------

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY 

AT END: _IRATE _ANGRY 

DEALER: _________ _ 

ADDRESS: ________ _ 

PHONE: 

CODE/SIN:---------

~ _CALM 

_PLEASED 

_PLEASED 

CUSTOMER CONCERN: Ge:>~~~ 5'/"G~E,,,,rT - ~/ S'o S .c:.::::..-

~/Cr/?-0 ?c-~cf 

RESOLUTION: ---=S.~c ....... e--=L? __ L..4L.l.z:~~-:;;c.:::;;_;;;_pc __ s.~~~~L-!-~....!,;~~~=----=~==-tlfP::...:V~-~=--~/.=--J.::...:'f=--=-~-=c=-~-__:._ 
V/?.5 C~/tt:. ~6" 

COMMENTS: c v;T. - ,, ~ J~.-?~- ~(/'#~ ~--~~ 

7/?766&?{ 4ZY YE~&~?f'- ,,, 

PS00862 


