:RD—693? K45/ (741%47 £ DATE: /4‘*///?/7/
TIME: (0 #

(M//}é‘ﬁ%/a FLE #: L —[(EY 70
Cz{ajx/aﬁ ‘7__@ CALL IS TO /@CUSTOMER
(

RECORD OF TELEPHONE CALL

CUSTOMER /24 % E Z/%Jé? ﬁ/ DEALER:
‘ous \mJi‘kS . o/l c 2 ADDRESS:
~_ %)///t/ne// y/le s (/QO /J

/5/7—)23?3 z83)/- 564 7ol HionE:

PHONE:

PRODUCT: ////75’ O 272 ADC cobeisN: _ A 4 e Lf’?
CALIBER: '

CUSTOMER'S ATTITUDE:

BEGINNING: — |IRATE — ANGRY — CAWM — PLEASED
AT END: — IRATE — ANGRY — CALM - PLEASED

CUSTOMER CONCERN: 4 P 9 / aé/ /é/‘z/‘z':f /‘wnqé (awé(ssz
/Lu/jéwééj‘ﬁf/ ,é" (f'c% ﬁ/uz/ //[7:( Z«jﬂ/&f 4‘6441
A6 prg L%K /uZ&‘Z/ <~ /u/// /wé/ /(l«z% 4«qu7

Ll Ee /"/

RESOLUTION:

comvenTs: A0te - M. B. <ol g &ZZA e /701/;/* cooee g

?/M //X.// />MM —

PsS01144



