Remington Arms Company, Inc.

Sporting Arms — Ammunition — Targets — Traps

llion, NY 13357

1 May 2003

Jason Blankenship
5283 Highway H
Sullivan, MO 63080

RE:  Accidental Discharge of Model 700 Rifle
Dear Mr. Blankenship:

We were indeed sorry to learn of the unfortunate incident that your wife experienced
while removing the rifle from your vehicle. It was fortunate that no injuries occurred.

I have enclosed an ARS label for you to return the rifle to Remington for examination.
We will examine the rifle to determine the cause of the incident and then contact you
with the results of the examination. Please include a note inside the shipping package
with your name, address, telephone number, a brief description of the incident, and a
copy of repair estimates for your vehicle.

I look forward to working with you to restore your faith in Remington rifles. If you have |
any questions please feel free to contact me via e-mail or telephone as listed below.

Sincerely,

Co S

Fred Supry

Consumer Affairs Specialist

Law Enforcement Training Instructor
Remington Arms Company

14 Hoefler Avenue

Ilion, NY 13357

315-895-3606
fred.suprv@remington.com

Visit our web site: www.remington.com
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