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AD-6932 DATE: f/- 4/-?' r: · 
TIME: f/w, c;.I) 

/FILE#: 

rp CALL IS TO I FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: L_Od C/CC O 

ADDRESS: d{; ~Otf7?-/ /f?~CE .c!?,rF 

cq~/ irY ?~PL 
~?-~7-~c> PHONE:_...~~~L_ __ ~_v ________ _ 

PRODUCT: __ ,Z._~~// ________ _ 

CALIBER: ~ f 9' !/' 

CUSTOMER'S ATIITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

_ANGRY 

_ANGRY 

DEALER: _________ _ 

ADDRESS: ________ _ 

PHONE: 

CODE/SIN:---------

.. /(;ALM 

/C;LM 

_· _PLEASED 

_PLEASED 

CUSTOMER CONCERN: Go ~~ ~.,Hf-'/ - d¥-fo .Sc~- ,/~~z::> 

.?-~ ,//E ~£:::$ · ~r v..se--#?J ~..-&"//Yd/~ ~P 
... 

&z:v..re-.s TC/ ?Er- ff',,.,,,~~,,?W~ L:-T//1111'¥.::.- /?" /~ 

,~ /~/;< ,/V"6£ .S~./"J I~ w/ ~~_c­
'Zq~ ?//f _/w--./,t' -~ ~L/ J'EY//f'/?.. .b'~/.S ~.,y-~P--

' I 

RESOLUTION:--------------------------

COMMENTS: 

&~/ 
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