DATE OPENED P/S.___ /A =22 T :.-J.
LAST NAME: é/ (// e
FIRST NAME: / /9’/6«/

STATE/% 4233) ﬁé_?

STREET: Z
, HOME PHONE: ' — WORK PHONE‘,’?// =755 4/ CKS. REPAIR: L
DATE OPENED REM; ________DATEOFINCIDENT: DATE CLOSED:
MFD. BY: Aj/// - CALIBER:j %Z _MODEL. __ 77
SERIAL /45 - RAMAC.___DATE CODE: DATE MFD:

X _OBSOLETE? X BULLET WEIGHT:
PRODUCT TYPE:/E_A T O (Circloond) ~ TYPECONCERN: PI PD PS/C _P/S

CONCERN CODE:_//22%" ___CUSTOMER'S CONCERN: /7, 7 /ﬁéﬁ/&%ﬂ%
PROBLEM CODE: PROBLEM: ' : ‘

CAUSE CODE:____ 4424/ CAUSE: W

DATE TO ANALYSIS: -___ CUSTODY: __. DATE FROM ANALYSIS
ASSIGNED TO:___ . _CLASSIFICATION: UNJ__UNC_UND __J
PRELITIGATION: X (Ifyes; circle the X) LITIGATION: X (Ifyes, circle the X)

SETTLEMENT DETAIL:

SETTLEMENT AMOUNT:

CUSTOMER CONCERN;

XZ/MZ/M%)// oo

COMMENTS: //é/éz ,/V Cpzae o Zz % ' i

ATTITUDLE: IRATE----- ANGRY ---. CALM-—-. PLEASED----

PS01391



