
P. S. F-1 LE ~ RECORD OF PHONE CALL: OR I GI f\IAT I NG DATE~.&g;f~EV. DATE _________ _ 

CALL' (TO) 8) CU::bO~E•R· . .l'~~_;s:k_ _____ ASS I Gf<ED TO'-~--------
CUSTOMER NAME LAST_~(f"~f"~~------------------ FIRST~----------
STREET _______________________ CITY ___________________ STATEt1-" __ ZIP _________ _ 

HOME PHONE ---- ____ ------ WK PHONE.fl.../_ ~!'_:z_ ,2~ FAX _____ ----- -------

PROD. TYPE:<r:§} AT 0) (cir. one) MFGR BY_~-- CONCERN (Pl PD P(§}C PIS) 

DATE OPENED BY REM ARMS SERVICE #R- DATE CODE 

DATE MFGR'D. _______ _ OBSOLETE X (IF YES CIRCLE X) BULLET WEIGHT ___________ _ 

DATE TO ANALYSES _____ _ CUSTODY ______________ DATE FROM ANALYSIS ____________ _ 

ANALYSIS: _________________________________________________________________ _ 

--------------------------------------------------ANALYSIS CODE ___________ _ 

CAUSE=---------------------------------------------------------------------

CLASSIFICATION (UNJ UNC UND J) 

PREL.ITIGATIOi\I: (X) (IF YES CIR.X) LITIGATION: X (IF YES CIR.X) 

ATT ! TUDE: I RATE ____ ANGRY ____ CALM~ PLEASED~ ( B==BEG l t\JN I i\IG E=END) 

SETTLEMENT DETAIL: ________________________________________________________ _ 

SETTLEMENT AMMOUNT: _____________________ _ P ' 11r 
t...U;:> 

uA-IF: C<_DSED ........... -···· ···- _ ·----· .. __ _ 

PS01413 


