
RD-6932 DATE: 

TIME: 

FILE#:------­

CALL IS TO @QM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: __.d"-"'-""" ....... e--=' k._:..__C_~--~_..__-"'---- DEALER: _________ _ 

ADDRESS: _____ _,.~.____+"/ _____ _ 

671~ 
ADDRESS: ________ _ 

PHONE:-------------- PHONE: 

PRODUCT: __ ..,_/ij ____ ?-_h_tt_?P_Pr._...C:,_o_?' ____ _ CODE/SIN:---------

CALIBER: ----· 'Z-_"'Z-_-z____ ______ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY _CALM _PLEASED 

_PLEASED AT END: _IRATE _ANGRY _CALM 

CUSTOMER CONCERN: 6,µ~ J,.,zfi;d~ ~~--£ fa .<?elf~ 
~. ~ 44 -£1.M a:z'Lhp..cr 44C(d ~f"~ 

PS01431 


