
REMINGTON ARMS CO. 
PRODUCT SERVICE 
14 HOEFLER AVENUE 
ILION, NY 13357 

ATTN: JIM STEKL 

DEAR JIM, 

STEVEN CRUOUP 
419 DODSON LAKE DR. 
ARLINGTON, TX 76012 
<817) 265-6731 

DECEMBER 1, 1992 

AS PER OUR TELEPHONE CONVERSATION I AM SENDING YOU MY 

REMINGTON 700 BDL 30.06 RIFLE. AS I EXPLAINED THE GUN 

DISCHARGED AS I MOVED THE SAFETY FROM SAFE TO FIRE. I 

WAS ATTEMPTING TO UNLOAD THE RIFLE. WHEN THE GUN FIRED 

THE BULLET HIT MY 1988 FORD PICKUP AND WENT THROUGH THE 

INTERIOR FLOORBOARD AND PIERCED A GAS LINE. 

I TOOK THE GUN TO ALPINE GUNSMITH, IN FT. WORTH, TX., 

AND HE DRY FIRED THE GUN 2 OF 5 TRIES SIMULATING REMOVING 

THE GUN FROM SAFE TO FIRE. HE CLEANED THE GUN COMPLETELY 

AND RETURNED IT TO ME.· 

I HAVE LOST ALL CONFIDENCE IN THE RIFLE AND NOT HUNTED WITH 

IT SINCE. I NOW UNDERSTAND REMINGTON HAS MODIFIED THE SAFE 

MECHANISM IN ORDER TO SOLVE THIS PROBLEM. 

I WOULD LIKE TO BE ABLE TO TRUST THIS RIFLE ONCE AGAIN, 

AND HUNT WITH IT. IF YOU WOULD PLEASE IDENTIFY THE PROBLEM, 

FIX THE PROBLEM AND UPGRADE THE RIFLE TO CURRENT TECHNOLOGY. 

THANK YOU FOR BEING SO HELPFUL, 

STEVEN CRUDUP 

PS01524 


