
DATE OPENED P/S: .~:z,/{:_5"' .. 
LASTNAME: C/11 :;;;~ ~ 
FIRSTNAME:._~----------,....------

STREE1\:?l/&x :;--d"-.8 CITY: rM~eaJ STATE:J/// mr2t::"J7 r 
HOME PHONE: WORI.<. PHONE: . of'f -~5 A.S. REPAIR: iftJ' Yf'f' 
DATEOPENEDREM:1.~/ ·. DA,.TBOFINCIDENT: DATECLOSED:. __ _ 

MFD.-By: ~ ~ cALIBERa?f'-zt& MODEL: 7c-c . . . 
SERIAL f'tff' &~£/ . .. · RAMAC:_DATE CODE:~DATE MFD/;;dr 
__ OBSOLETE? X BULLET WEIGHT:. __ _ 

PRODUCT TYPE: {j A T 0 (Circle one) TYPE CONCERN: Pl PD I(j) C P/S 

CONCERN CODE: /C12 7 CUSToMER·s CONCERN: 6)/F 
PROBLEM CODE:. _____ PROBLEM:. _________ _ 

CAUSECODE: WG CAUSE: . .,..A ....... 14 ...... ________ _ 
DATE TO ANALYSIS: · CUSTODY: · DATE FROM ANALYSIS. __ _ 

ASSIGNED TO: )i:C- CLASSIFICAnoN:-® UNC !JND J 

PRELlTIGAnON: x Qf~ :~ LITIGAnON:' x (If yes, circle the X) 

SETILEMENTDETAIL: ~ ~ 
SETILEMENT AMOUNT: _______ _ 

CUSTOMER CONCERN:.~--------------------~ 

COMMENTS:. _______________________ _ 

ATTITUDE: IRATE----- ANGRY---- CALM---- PLEASED----

PS01550 


