
RD-6932 DATE: I Z. • 2. -9 / 
TIME: 3 '-IJ-

FILE #: -------

CALL IS TO ~USTOMER 
RECORD OF TELEPHONE CALL 

CUSTOMER NAME: ~IV (_\' f)1? j:).;:JVTJ ~· DEALER: _________ _ 

ADDRESS: ~ ")..g f-~iJ: ~ T ADDRESS: ----------
e;,~·vt~ u~·fY1 wi J--3916 

PRODUCT:_/_t?l_>_C_· Q_· _<--_· ______ _ 

CALIBER: ______ yy£-=------------

CUSTOMER'S ATIITUDE: 

BEGINNING: _IRATE _ANGRY 

AT END: _IRATE _ANGRY 

PHONE: 

CODE/SIN:----------

_CALM 

_CALM 

_PLEASED 

_PLEASED 

CUSTOMER CONCERN: __ {J_1;1_,_~_~._+_1_~_. --------~-----O_fi,,I"'--_~~{~_~_·~~-· ;_o_·_s_~-·~-~-~.f_; __ 

-~ 1\~· . )O ( i r r o '-.;1::~,> '"' c e(;.< l' '· ,_. c c.. 

RESOLUTION:----------------------------

COMMENTS: 

PS01588 


