
. ~ ... ; DATEO~ENED_P/S: -. .:J-~-- 07. 
NAME

.. . ' 4htll/fferl LAST · . :. __ _;_..,.;..=:.;._"'"""'il""'"-..,._,_.~------:---------_;.___.....___,__ 

,_-;:. .. . ·~" 

'i. 

FIRST NAME: · ---::;:;:;;/>' 
STREET: ?/- d;i -/J-- CITY: 

1
1114& STA-r& ZIP~ -J%U/ . .. · 

HOME PHONE: WO~PHONE:. __ . ___.;..----·~·~PAIR: 02 Vzl£::;p 
DATE OPENED REM· DATE OF INCIDENT: DATE CLOSED: Lj/ -:.3 ·:76 
MFD. BY: dPJJ ·. CALmERb{~ MODEL; · · ;/ . . . 

SERIAL 7?1'~~0'2-L ... RAMAC:_DATECODEa· DAmMFpf ~/ 
__ OBSOLETE? X BULLET WEIGHT:. __ _ 

PRODUCT 1YPE: ~A T 0 (Circle one) TYPE CONCERN: Pl PD (1• C PIS 

CONCERNCODE: ~[/ cusroMl!R-scoNCERN~h4~$~ 
PROBLEM CODE: /t.Zic' PROBLEM:. __________ _ 

CAUSE CODE: ~eye CAUSE: __________ _ 

DATETOANALYSIS:._·· ____ CU.STODY~----·__,DATEFROMANALYSIS. __ _ 

ASSIGNED TO:'---------CLASSJ;Fl_CAUON: UNJ @ UND J 

PRELffiGATION: X (If yes, circle the x) . LITIGATION: X (If yes, circle the X) 

SETfLEMENTDETAIL:_.~:.:z;~,~-..,)'.,__V_..'J""''~~-u---------------­
SETfLEMENT AMOUNT: ~q_. 52? ::;.. 

CUSTOMER CONCERN:.~--'---------------------

COMMENTS: ________________________ _ 

A TT!TUDE: IRA TE----- ANGRY---- CALM---- PLEASED----

PS01810 


