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Remington.
REMINGTON ARMS COMPBANY, INC.

SPORTING ARMS -AMMUNITION-TARGETS . TRAPS é

ILION  NEW YORK 13387
TELEPHONE (315) £95-3200

February 16, 1995

Larry Doran
17580 Slater Rd.
Ft Myers, FL 3917

Re: Remington Model Seven, 7mm-08 Caliber Rifle, Serial Number 7692804

Dear Mr. Doran;

This letter is in Supplement to our phone conversation of January 13, 1995 and receipt of your
Mode! Saven rifle on February 6, 1995,

We were indeed sorry tn learn of the mishap which injured Mr. Zammerilla;

Upon sxamining your rifie, wa did note the following: . — e
L R%le w u?aohw\-f\%vgf‘\em\oa« K 1497

«  [thas been recenty heavly lubricated, the lubrication is dripping from
the recelver

* The tgger adjustment and stop screws have had the sealant remaved.
, 0 BREON
s We could not duplicate the concem — discharging when the-
safety was pushed to fire position.

| v Rustwas found inside the trigger housing assembly, on the base of the
| rigger. under the safety detent spring and around the igger pin, j

Mr. Doran, during ow phone conversation of January 13, 1995, you stated that the rifle ;
; - malfunctioned because it had gotten wet and rusted. You alsg mentioned about all the rain you : ?
, recently had in the Ft. Myers area. ‘- L

A rust condition could cause the imemal components of the trigger assembiy to size-up of not
function as designed.
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We appreciate your honesty in this matter and, as you requested, will replace the complete trigger
assembly and clean the action 3t no-charge as a gesture of good will.

Your rifle witt be retumed t you shorfly under separate cover, via United Parcet Service.

| appreciate this opportunity to be of service to you, and wish you many years of shooting
enjoyment with your Model Seven rifle.

Sinceraly,

D.J. Sanita
Product Service
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