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CONCERN CODE:__ CUSTOMER'S CONCERN:

DATEbi{éNEb v %5’
LAST NAME; ey
FIRST NAME; M,@ﬁ/
STREET: / Zoan Il Kd oy, AT /fs STATE /o 2 T
ZWORK PHONE:_ 2

DATE OPENED REM:~ 2= «/e DATEOFINCIDENT:_______ DATE CLOSED:;,

MFD.BY: L7 /412 MODEL;_
-7

SERIAL A/ 7 _ RAMAC:___ DATE CODE: £ DATEMFD: 7 ~7(%

OBSOLETE? X BULLET WEIGHT: |
PRODUCT TYPE:_ £°A T O_(Circleone) - TYPECONCERN: PI PD F§°C P/S

PROBLEM CODE;: | PROBLEM:

CAUSE CODE: CAUSE:

DATE TO ANALYSIS: - | CUSTODY: ____._DATE FROM ANAL*}SIS
ASSIGNED TO: , _ CLASSIFICATION: UNJ] _UNC UND  J
PRELITIGATION: X (fyes, circle the x) LITIGATION: X (Ifyes, circle the X)
SETTLEMENT DETAIL:

SETTLEMENT AMOUNT:

CU STOMER CONCERN:

COMMENTS:

ATTITUDE: IRATE----- ANGRY---- CALM---- PLEASED----
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