
DATE OPENED P/S:_---'~~-__,,;3.--=-b'----"~-ll.~--

LAST NAME:. __ ..;;..;;;:L)'--~---'a=-----'~~~oc;&,11.,_,~.__·--=~~~'----.-.. __ 

FIRSTNAME:.~-----------------

STREET:61_5 ~$ Cl1Y~ STATE: $Ti:IP:59'-?3o 

HOME PHONE: WORK PHONE:. _____ --'A.S. REPAIR: ___ _ 

DATEOPENEDREM: /c52-2-~¥{ DATEOFINCIDENT: DATECLOSED:$-3t:?-~~ 

MFD. BY: Pl1l CALIBER:d~ MODEL . ._: _;ao::....J~-=::;.it.....o::;.... ____ _ 

SERIAL ,td~.55£.?d..- RAMAC:_DATECODF:d'4 DATEMFD:/~-J'l' 
__ OBSOLETE? X BULLET WEIGHT:. __ _ 

PRODUCT TYPE:{j:A T 0 · (Circle one) TYPE CONCERN: PI PD n:c PIS 

CONCERN CODE: /£!/) 2 CUSTOMER'S CONCERN~~~/ 
PROBLEM CODE: ~flt? PROBLEM:___________ ~ · 

CAUSECODE:@~v 9-Y/$ CAUSE: __________ _ 

DATE TO ANALYSIS: ____ CUSTODY: __ D.ATE FROM ANALYSIS __ _ 

ASSIGNED TO: CLASSIFICATIO~ UNC UNP J 

PRELITIGA TION: X (If yes, circle the x) LITIGATION: X (If yes, circle the X) . . 
SETILEMENTDETAIL:~~~ 
SETILEMENT AMOUNT:.__.~~.......__; ....... """"@ _________ _ 

CUSTOMER CONCERN:.~--------------------~ 

COMMENTS:.~------------------------

ATTITUDE: IRATE----- ANGRY---- CALM---- PLEASED----

PS01929 

i : 
~ ; 


