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LAST NAME:

FIRST NAME:

STREET- S/ &5 WZ/M 5/ cxw;aécw‘n% STAT%ZIP: M

. HOME PHONE: _ __WORK PHONE:_ AS.RBPAIR:ZS 2783
DATE OPENED REM; 2%2/ __DATEOFINCIDENT:______ DATBCLOSED: &% .
MFD.BY:_ X7/t - CALIBER:. .. __MODEL;

SERIAL_# &2/ e S ¥ __° RAMAC:__ DATE CODE: £Z2_DATE MFD: Z@

OBSOLETE? X BULLET WEIGHT:.

PRODUCT TYPE: (F A T O (Circleons)  TYPECONCERN: PI PD P(§/C_P/S

CONCERN CODE:___ /7 CUSTOMER'S CONCERN:_Z 5.

PROBLEM CODE: PROBLEM:
CAUSE CODE: %Zé/ AY3  CAUSE:._ 7 Z i)”

DATE TO ANALYSIS:-__ CUSTODY: DATE FROM ANALYSIS____ -2

ASSIGNED TO: % — _CLASSIFICATION: (W _unc unp

PRELITIGATION: X - (Ifyes; circle the x) LITIGATION: X (Ifyes, circle the X)

Noazed . Soel vrpae
SETTLEMENT DETAIL: /%277 7 / LY7EE
7, 7,

SETTLEMENT AMOUNT:

CUSTOMER CONCERN:

COMMENTS:

ATTITUDLE: IRATE----- ANGRY ---- CALM---- PLEASED-.--

PsS02104



