
DATEOPENEDP/S: 3/dff' / ... 
LASTNAME: ZJe/tlj'S ef~/!~d~ 
FIRST NAME:. _________________ _ 

·.i!-. 

lITREfil':;@.3' ffe /tf'/ CITY:~ STA~:,,?,:Ztf/!;)" 
HOME PHONE:jl(J'-$ -flt!'! WOiq<. PHONE: . A.S. REPAIR: ef /t2P~ 
DATE OPENED REM: D~'.IBOF INCIDENT: DATE CLOSED:. __ _ 

MFD. BY: ~ CALIB~J'f" MODEL . ....,.: &t..::;~-=-~-------
SERIAL eu15/1§" ,, . RAMAC:_DATECODE~DATEMFD:~ 
__ OBSOLETE? X BULLET WEIGHT:. __ _ 

PRODUCT TYPE: (j2 A t 0 (Circle one) TYPE CONCERN: Pl PD l(j? C P/S 

CONCERN CODE: /#c2 3' CUSToMER·s CONCERN:..J:;ZZ.:=::....t:..C_..;_· ---

PROBLEM CODE:. ____ _..PROBLEM:. __________ _ 

CAUSE CODE:._-'#C--=Cf)'--'y'---'-·---CAUSE:__,.~,16..c..!/)__.P'---'--------
'' 

DATE TO ANALYSIS:._· ____ CUSTODY: __ ._.DATE FROM ANALYSIS __ _ ,?~-

ASSIGNED TO: ________ CLASSIFICATION: UNJ UNC UND J 

PRELITIGA TION: X (If yes, circle the x) LmGATION: x (lfyes, circle the X) 

SETTLEMENT DETAIL:. __________________ ~ 

SETTLEMENT AMOUNT:. __ --"-----

CUSTOMER CONCERN:.~-----------------------

COMMENTS:.~---------------'---------~ 

ATTITUDE: I RA TE----- ANGRY---- CALM---- PLEASED----

PS02108 


