
RD-6932 

RECORD OF TELEPHONE· CALL 

DATE: ___,_/..;.+/h-'-~~~/ __ _ 
TIME: I~~ 
FILE#:------­

CALL IS TO~ CUSTOMER 

==~R;;~AY~· =~~:··.~~% --
Caab?/ 7X 2£~;zS-- • ~~/- 7:K z~~-7 

PHONE: ~) .77,?-~6 ~/------:-. ---;:;PH~ofto'li\Jrie:~ .• _,,. •. ....___ ______ _ 

PRODUCT: m.htrl) 
CALIBER: I '2 hf l'7' 

CODE/SIN: ~7 tYf// 

CUSTOMER'S ATIITUDE: 

BEGINNING: 

AT END: 

_IRATE _ANGRY k-cALM 

_IRATE _ANGRY _CALM 

_PLEASED 

_PLEASED 

RESOLUTION:-------------------------

PS02130 


