
DATEOPENEDP/S: /l-o?f-9'~ 

LAST NAME: E/s/1£/ 
FIRST NAME: A'L. 

S1REET: !/£/? ~~TY:L?Pdtjp 
HOME PHONE: _____ WORKPHONE:. _____ .A.S. REPAIR: ___ _ 

DATE OPENED REM: // 7/'~DATE OF INCIDENT: __ · ___,DATE CLOSED: ;/-3j ~t/r:t 
MFD. BY: ~ • CALIBER: a';(8 MODEL.""""'· ;;t'Z/'---"--------
SERIAL Mt?'Zs',.3(1 RAMAC:_DATECODE:lf / DATEMFD:.:3-$ 

__ OBSOLETE? X BULLET WEIGHT: __ _ 

PRODUCT TYPE: [/A T 0 (Circle one) TYPE CONCERN: PI PD ~ PIS 

CONCERN CODE: /t7l?7 CUSTOMER'S CONCERN:~ PM-
PROBLEM CODE: /tJ4i:J PROBLEM: ·-----------
CAUSE CODE:._j/(Jf6--=.;;..z:::...__ _____ CAUSE: ___________ _ 

DATE TO ANAL YSIS: ____ CUSTODY:._---'DATE FROM ANALYSIS __ _ 

ASSIGN~D TO: _______ CLASSIFICATION: UNJ ~ J 

PRELITIGATION: X (If yes, circle.the x) LITIGATI~ X (If yes, circle the X) 

SETILEMENT AMOUNT-4f'/fPt~~ ~.::Z' 
CUSTOMER CONCERN:. ____________________ _ 

COMMENTS: _______________________ _ 

I ' 

ATTITUDE: IRA TE----- ANGRY---- CALM---- PLEASED----

i ,· 

PS02250 


