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Mr. William J. Eernisse
1729 Cypress Dr.
Grafton, Wi 53024

Dear Mr. Eernisse:

Your letter of recent date th t was addressed to Remington Arms Co.,
Inc., Witlmington, DE, advisin, «f the accicental firing you ex-
perienced while using your Mode! 700 rifle, serial number C6214188,
has been forwardzd to this office for response.

We were sorry to learn of your having a prublem of the nature you
described.

Generally, the type of concern vou described results from either im-
proper adjustment of the trigger assembiy outside our factory, from
improper mainterance of tte rifle or from inadvertent contact with the

trigger when the safety we: in the “"fire" position.

We would very much 1i ¢ tc have the opportunity to examine your rifle
so that we can evaluate tt~= cause of your accident. if you are will-
ing to permit us t> exa: ir: the gun at our laboratory here in !lion,
NY, we will be glai toc advise you promptly of our findings.

If this is agreeable to you, please at your convenience, return the
rifle via UPS, transportation charges C.0.D. to:

Attn: D.J. Sanita
Remington Arms Co., fnc.
14 Hoefler Ave.

flion, NY 13857

Please be sure to mark the *vo ends of the outside of the package
"SANITA" to =2xped:te hand'irg.
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Thank you for bringing this matter to sur attention and for affording
us this opportunity to be of scrvice to you.

Sincerely,

s

Prioduct Service

DJS:tpp
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