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DATE OPENED PIS: .,yi;z,&5 
LASTNAME: ~~~ 
FIRSTNAME:.~-----------------

STREF:f:ffli Jf J«lZ&rL CITY:.fJ#~ STA~#z ZIP:Jif"$ 

HOME PHONE: WORK PHONE: A.S. REPAIR: fF3tJtf// 

DATEOPENEDREM: MM DATEO~INCIDENT: DATECLOSED:,.l/;c:Z_ 

MFD. BY: ~.-- CALIBER: .:b'tf ~ODEL . .__: .,L-J<•~""""'?C'---------
SERIAL 5~21m£ RAMAC:_DATECODE:fl-V DATEMFD~if 
__ OBSOLETE? X BULLET WEIGHT:. __ _ 

PRODUCT TYPE: ,fiJ A T 0 (Circle one) . TYPE CONCERN: Pl PD /Jtj) C PIS 
I 

CONCERN CODE: /(JO'~ CUSTOMER'S CONCERN:__,lh~ILJ::::.__ ___ _ 

PROBLEM CODE: ____ ~PROBLEM:. __________ _ 

CAUSE CODE: 4tJtJC: CAUSE:_,.,ft~/-?_.___ _______ _ 

DATE TO ANALYSIS: CUSTODY: DATE FROM ANALYSIS __ _ 

ASSIGNED TO: ~ - CLASSIFICATION~ UNC UNP J 

PRELITIGATION: X (If yes, circle the x) LITIGATION: X (If yes, circle the X) 

SETILEMENT DETAIL: ~-2' ,4 
SETTLEMENT AMOUNT: ______ ___,.._ __ 

( / 

ATTITUDE: IRATE----- ANGRY---- CALM---- PLEASED----

PS02342 


