fHX
DATE OPENED P/S: // 72/45 d

LAST NAME; f//%/ P A

FIRST NAME:

STREET: /Z?Q / ll/.? A 5/// CITY: 7/ //Z/#W STATE7//)7 1P 05 250

HOME PHONE: WORK PHONE: A.S.REPAIR: S T/ 7/
DATE OPENED REM: /%/?ﬂ DATE OF INCIDENT: DATE CLOSED: %
MFD. BY:_X &2/ CALIBER: /AMODEL: 22

SERIAL__S 247729 RAMAC:___ DATE CODE:/__DATEMFD. 35 %

OBSOLETE? X BULLET WEIGHT:

PRODUCT TYPE; AFZ ATO (Circleone) ~ TYPE CONCERN: PI PD Z:2C P/S

CONCERN CODE:__ /42 CUSTOMER'S CONCERN:_Z/0

PROBLEM CODE: PROBLEM:

CAUSE CODE:__ . CAUSE._/2/7

DATE TO ANALYSIS: CUSTODY:_____DATE FROM ANALYSIS
ASSIGNED TO:_ = CLASSIFICATION(UNI_UNC_UND s
PRELITIGATION: X (Ifyes, circle the x) LITIGATION: X (If yes, circle the X)

SETTLEMENT DETAIL: /—/52//7//’ Z

SETTLEMENT AMOUNT:

CUSTOMER CONCERN: o7 (o pi#7 //é/f////// /W”
-ﬁ % //////'/4?/%@% /%z{// oD

COMMENTS:Z//)ﬂZ{//f/é ;},{/////,/{, ////-Z/ﬂ// ;4/7/ /&//////

ATTITUDE: IRATE----- ANGRY----  CALM----  PLEASED----

PS02342



