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.DA TE OPENED PIS: t.£/1¥/ff_ .. · . 
~,i4r· "· LAST NAME: ~ · · 

FIRST NAME: ¢~e . . 
sTREET:lPM GA O?fffet1#dtl~~= &m ~a sTATE:Ei ZTP:-PFa 
HOME PHONE: . . WORI,<.PHONE:.-'-. ----~A.S. REPAIR: §.,,.. L£.e'h 
DATE OPENED REM:¢~ . 'D~TE'OFINCIDENT:. ___ D.ATE CLOSED: ___ _ 

MFD.-By: ~ · CALIBER= .cf2,7tf MODEL..,: .-~"""0'~-------
SERIAL/fk"f/,/ljJ Z .. · RAMAC:_DATECODE:&" DATEMFD:.¢2 

__ OBSOLETE? X BULLET WEIGHT:. __ _ 

PRODUCT TYPE: Cffe A T 0 (Circle one) 1YPE CONCERN: Pl PD P($7 C PIS 

CONCERN CODE:._....L//,..M<~--~....L2 _ __.CUSTOMER'S CONCERN:.__,,~z:h~;e=----
PROBLEM CODE:. ____ ----"PROBLEM: __________ _ 

CAUSE CODE: _ __;£a~._..1/....,2~-----C.AUSE:___.t:ft_'g_;.....,·,,__ _______ _ 

DATE TO ANALYSIS:._· ____ CUSTODY:,__·_.DATEFROM ANALYSIS. __ _ 

ASSIGNED TO: ~ 'CLASSIFICAUO~ we UND 

PRELffiGA TION: X · (If yes; circle the x) LIDGATION: X {If yes, circle the X) 

SETILEMENTDETA1L:~1 ~ 
SElTLEMENTAMOUNT:. __ ._-'-·-----

] 

. ' 
-- -~~-

COMMENTS: ________________________ _ 

ATTITUDE IRATE----- ANGI~Y---- CALM---- PLEASED----

... ··--···J 
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