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FIRST NAME:..__ ___________ __,.. ____ _ 

~.f27 ff+kCl1Y: ~ fn:An& ZJP.J/712/ .· 
HOMBPHONE: WOll,_PHONE:. ~.REPAIR:~-0~/ 
DATE OPENED RBM:-1-Z--'Z.5" DATB OF INCIDENT: __ ___.DAT.B ~~: s f-:(,~- ~~ 

MFD. BY:. ~ · . ~~722" MODEL"'-· ---1L...111::..-:;;._.....;....;.;,;.;; 

SERIAL $69~f"9'2 · RAMAC:_DATECOD''~:: 
__ OBSOLETE? X BUILBT WEIGHT:. __ _ 

PRODUCT TYPE: (jJA 1 0 (Circle one) 1YPE CONCERN: Pl PD P S C P/S 

CONCERN CODE: /1?12.k cusroMBR·s CONCERN:~~~ 
PROBLEM CODE:~~ PROBLEM: . V,,t.~- ? 

CAUSECODB: 4b~ CAUSE: · #/ ' 
. ' 

DATE TO ANALYSIS:_·· ___ -.:.CUSTODY:,_______,· DATE FROM ANALYSIS. __ _ ~ ~-~~ . 

· ID:...._ _____ ___;CLASSIFICATION: QNJ UNC UND J 

\;f. Y··'" GATION: X {lfyes, circle the x) LITIGATION: X (lfycs, circle the X) 

.f. J~DBTAru~~~d$. 
! ••· I '.·. 

iSETILEMENT AMOUNT: · . '. 

·' i 
1 ~ CUSTOMERCONCBRN._· ----------------------
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COMMENTS: _______________________ _ 

AlTITUDE: IRATE----- ANGRY---- CALM---- PLEASED----

PS02355 


