
.tJATEOPENEDP/S: ~/~~ ·· ·· 

LAST NAME: @aid . · 
FIRSTNAME: cfi;/H//P// • 

STREET:f!'-'lfr1$Jl'H Jr; CI1Y: fiUJH/Mli STATE:Alfr'ZIP:~ 
HOME PHONE: WORK.PHONE:. A.S.REPAIR= //H~ . ' . . . . .. 

DATEOPENEDREM: ~ . DAl'EOFINCIDENT: DATECLOSED: ~t:'-
MFD .. sy: ~ CALIB~:176 MODEL: 7t/t:1 . ·. 
SERIAL£~ft;/t£7 .. · :RJ\MA.C:-.--DATECODE:CC DATEMFD:~~ 
__ OBSOLETE? X BULLET WEIGHT:._· __ _ 

PRODUCT TYPE: (j} A t 0 (Circle one) TYPE CONCERN: Pl PD P~ C PIS 

CONCERN CODE:~ CUSToMER·s CONCERN: A14r.#/f:!i:!Z 
/~ rB~~~/e-PROBLEM CODE: PROBLEM:. __________ _ 

CAUSE CODE:._~~_.::;.._~.....;.t;;"' __ __..CAUSE: .&'/? 
DATE TO ANALYSIS:._· ____ CUSTODY;, __ ·__,DATEFROM ANALYSIS. __ _ 

ASSIGNED TO: ~ 
~-

J 

PRELITIGA TION: X (If yes; circle the x) LITIGATION: X (Ifyes, circle the X) 

SETILEMENTDETAIL:~·~ 
.. · 

:.· SETfLEMENT AMOUNT: __________ _ 

CUSTOMER CONCERN:.~--'----------------------;.__-

COMtv!ENTS: ________________________ _ 

A nTrUDE: IRATE----- ANG!l Y---- CALM---- PLEASED----

PS02407 


