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REMINGTON ARMS COMPANY, INC. 
SPORTING ARMS-AMMUNITION -TARGETS-TRAPS 

ILICN,NEW YCRKl3357 

Mr. Fred Fu I I er, Sr. 
P.O. Box 817 
Bowie, TX 76230 

Dear Mr. Fuller: 

TELEPHONE 13151 894-9961 Apri I 9, 1991 

Reference is made to your recent letter regarding the accidental 
discharges you experienced while using your Model 700 BDL 7mm Rem. 
Mag caliber rifle, serial number 6773921. 

We were indeed sorry to learn of your having a problem of any kind 
with one of our products. 

Generally, the type of problem you described results from either 
improper adjustment of the trigger assembly outside our factory, 
from improper maintenance of the rifle, or from inadvertent contact 
with the trigger when the safety was in the "fire" position. 

We would very much I ike to have the opportunity to examine your 
complete rifle so that we can evaluate the cause of your problem. 
If you are wi I I ing to permit us to examine the gun at our 
I ab o r a tor y here i n I I i on , NY, we w i I I be g I ad to pr om pt I y adv i s e 
you of our findings. 

If this is agreeable to you, please, at your convenience, return 
the rifle via UPS, transportation charges C.O.D. to: 

Remington Arms Company, Inc. 
Attn: J.A. Stekl, Product Service 
14 Hoefler Ave. 
Ilion, NY 13357 

Please be sure to mark the two (2) butt ends of the outside of the 
package "STEKL" to expedite hand Ii ng 
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Thank you for bringing this matter to our attention, and for af­
fording us this opportunity to be of service to you. 

JAS:tpp 

Sincerely, 

Jb4~ 
U Stekl, Specialist 
Product Services 
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