TIME: Loz

FILE #:

RECORD OF TELEPHONE CALL

CUSTOMER NAME: g DEALER: /?&;

ADDRESS: X7 8 LS54l ADDRESS:
PHONE: __ 5 — 232 — 46540 " PHONE:
PRODUCT: 0 CODE/S/N:
CAUBER: 777 ,W%g/«
V
CUSTOMER'S ATTITUDE: _
BEGINNING: __RATE ___ ANGRY _<~“CAIM  ___ PLEASED
AT END: __RATE ___ANGRY _<-GALM  ___ PLEASED

/
CUSTOMER CONCERN: /
y/ 1.0, /

RESOLUTION:

COMMENTS:

PS02669



