
1 

DATE OPE~ED P/S: 6-43/f~ .·. , 
LASTNAME:~~ f!/s..r: .??$. 

. ' 

FIRSTNAME:.~------:::-----,,------,.--------

STREET: Jf~7 CllY:·.f~ STAT~ jQ.,<'t7/ 

HOME .. PHONE: . . WORI,( _PHONE:..3f? m flf',5' A.S. REPAIR: 7§" C17;?~ 
DATEOPENEDREM: dl-/::if' DATBOFJNCIDENT: DATECLOSBD: ~~ 
MFD •. ey: ~ CALIBER: ,2<fd~ MODEL_: .,...~ ..... W.'."'-~=-=-J------
SERIAL ftRtftc!'/~/'?' · RAMAC:_DATE CODE: DATE MFD: ·---
__ OBSOLETE? X BULLET WEIGHT:._· __ _ 

PRODUCT TYPE: (:i) A T 0 (Circle one) 1YPE CONCERN: PI PD r([} C P/S 

CONCERN CODE: /(/Cl 7 cusroMER·s CONCERN: %K 
' 

PROBLEM CODE:. ____ .......iPROBLEM:. ______ ,___ ___ _ 

CAUSE CODE:._....L.~~~::-Y..__ __ .._CAUSE:.~,J/l ...... ~_-p-______ _ 
. ' 

DA~ TO ANAL YSI~:.-:;::7:_. ___,..;___,.,_~ --~STODY:..__·__,DATE FROM ANALYSIS 

ASSIGNED TO: ~ . . CLASSIFl~AUON: -~··· utm 

-.?;'.·, 

J 

PRELITIGA TION: X (If yes; circle the x) . . LITIOATION: X (If yes, circle the X) 

SETILEMENTDETAIL:~~::z" ~ . 

SETTLEMENT AMOUNT:. _________ _ 

CUSTOMER CONCERN:. __ ,..._ ___________________ _;...... ___ 

COMMENTS: _______________________ _ 

A lTITUDE: IRA TE----- ANGRY---- CALM---- PLEASED----

PS02751 


