DATE OPENED P/S: //Zﬁff 2 .

LAST NAME: M/M kjﬁ/ffr éﬁ

FIRST NAME:
STREET: _&MW% 4/ CITY: #///Jé"' STATE AL _z1p: T2
HOME PHONE;___ _ WORK PHONE: YF 257 F3¢5 A5 REPAR: 58 0 77 %
DATE OPENED REM; DATE OFINCIDENT:______ DATE CLOSED;_ #4256~

MFD. BY: ?%t’/ CALIBER: ‘Z & MODEL; 7755

SERIAL_ S @R T/2/7 ____RAMAC:___DATE CODE: DATEMFD;__

OBSOLETE? X BULLET WEIGHT:

 PRODUCTTYPE; (F)A T O (Circleone)  TYPECONCERN: PI PD P(S)C PIS
" CONCERN copE;,_/W 7 _custoMeR's CONCERN:_ZB/C
PROBLEM CODE: _ PROBLEM:
CAUSE CODE:___ ATy __CAUSE: /I/FF
DATE TO ANALYSIS: -___,_, | CUSTODY:;____. DATEFROM ANAL?SIS :
ASSIGNED To:% .QASSHCAHON:_Q@LL
PRELITIGATION: X (Ifyes,circlethex) = LITIGATION: X (l'f yes, circle the X)
SETTLEMENT DETALL: 727 // U
SETTLEMENT AMOUNT: 4
CUSTOMER CONCERN:
COMMENTS:
ATTITUDE: IRATE----- ANGRY ---- CALM--—- PLEASED----

PS02751



