. e

DATE OPENED P/S: ///] /¢ 5
LAST NAME: c?/éf / '

IRST NAME: f//
MW CITY: &Z«% STATE: ,&zxp LL

. HOME PHONE:_£ /7= 243" ;{%’HONE A.S. REPAIR: i@ 75

DATE OPENED REM; [4&2 DATEOFINCIDENT:_____ DATECLOSED: /27
MEFD.BY: 222l cauBir: 270 _moveL, 7l |
SERIAL . RAMAC:___DATE CODE: DATE MED: f@

OBSOLETE? X BULLET WEIGHT:
PRODUCT TYPE; (F) A T O (Circleons) TYPECONCERN: PLFB PS C_ P/S

CONCERN CODE:__#9% ___ CUSTOMER'S CONCERN: 420

PROBLEM CODE: PROBLEM:
CAUSE CODE:__£8 #/S _causs_ 3 [0/~

DATE TO ANALYSIS: -___ CUSTODY:___- DATEFROMANALYSS_ . &
ASSIGNED TO: ,M _CLASSIFICATION: @) _UNC _UND  J
PRELITIGATION: X - (Ifyes; circle the x) LI'I’IGATIONE X (Ifyes, circle the X)
SETTLEMENT DETAIL:
SETTLEMENT AMOUNT:

CUSTOMER CONCERN:

COMMENTS:

ATTITUDE: IRATE----- ANGRY---- CALM-—-. PLEASED--.-

PS02760



