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I~EMINGTON ARMS Co:MP.A.NY, IHc. 

SPORTING ARMS-AMMUNI rlON-TARGETS-1 RAr S 

ILi CN, l'"IEW YCRK 13357 
TELEPHONE (315) 895-3200 

Mr. William H. Gold 
1321 Eighth Ave., North 
Great Falls, MT 59401 

Dear Mr. Go Id: 

Januar: 5, i 995 

Youi· recent letter that was addressed to our Ilion plant facility, regarding the diffic1 lty you 
expc denced while using your Model 700 rifle, has been forwarded to thi ; office for handling. 

We'" ·ere indeed sony t , hear that you were having a problem of an) kind with one of our 
products. 

C ene1 lily, the type of problem that you describe results from either improper adjustment of the 
trigge assembly outside of our factory, from improper maintenance oftli ~rifle, from inadvertent 
contact with the trigger when the safety was in the fire position or Lum i Jdvcnent contact with the 
trigger when pushhg the safety lever from safe to the fire position. 

We would be most interested in examining the rifle to try to detenni11e th~ cause of the problem. 
We woul1l appreciate your cooperation in sending the firearm v;a UPS to: 

Remington Arms Co., Inc. 
Attn: Jack Kast, Product Service 
14 Hoefler A' e. 
Ilion, NY 13357 

Please boldly mark the two (2) butt ends of the box "KAST" to expedite handling. \.lso, include a 
brief letter that includes your return address, your concern and your telephone number. 

Upon receip , we will examine your rifle and report our findings to you. 

Thank you for bri11ging this matter to our attention. 

Fo;· your ref ~rencc, my direct phone number is (315) 895-3558. 
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I I J.L. Kast _ 
Product Service 
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