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CALL IS TO / FROM CUSTOMER

RECORD OF TELEPHONE CALL

CUSTOMER NAME: s AQE NVK DEALER: %M/
ADDRESS: - ADDRESS:M_

1) 7
PHONE: /g/% Zg :; ";’% ”i‘ff? PHONE:
=7 s >
PRODUCT: G s 2 CODEISIN: (/S22 44

CALIBER: _&% A

CUSTOMER'S ATTITUDE:

BEGINNING: —— |IRATE — ANGRY _éALM — PLEASED
AT END: — |IRATE — ANGRY AALM — PLEASED

CUSTOMER CONCERN: // L 77

RESOLUTION:

COMMENTS: M %/ f // / %/%/Z/ 72,
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