DATE OPENED P/S: /i/‘\jﬁ = fé .

LAST NAME: ' ' '. ; ; 2 "7

FIRST NAME: 1

B . /
; 2
STREET: _@MMZ&W: j%/ STATE/’/ Z 2rIp: \%
s,
. HOME PHONE: . __WORK PHONE: T34 . 320 A.S. mpmﬁm
DATE opmxz; [P~ 30~ Z5DATE OF INCIDENT:_______DATE CLOSED: 2 T -2

MFD. BY: - CALmERﬁgzéé_MODEL; 40 o
SERIAL___ /6208287 -~ RAMAC:___DATE coms/ﬁ DATE MFD: ﬁg
OBSOLETE? X BULLET WEIGHT:

PRODUCT ’ITYPE;/O@A T O (Circlecone) TYPECONCERN: PI PD PS.C  P/s
‘ 78

CONCERN CODE:_ /27 CUSTOMER'S CONCERN:

PROBLEM CODE: PROBLEM: _
CAUSE CODE: j@ﬁ o CAUSE: / 7 oz
DATE TO ANALYSIS: - CUSTODY: __. DATE FROM ANALYSIS
ASSIGNED TO:___- - cmssmc:m_o@ UNC UND __J
PRELITIGATION: X - (fyes; cirole the x) LIFIGATION: X Ifyes, circle the X) -

o v
B

SETTLEMENT DETAIL: //

SETTLEMENT AMOUNT:

CUSTOMER CONCERN:

COMMENTS:

ATTITUDLE: IRATE----- ANGRY ---- CALM----  PLEASED----

PS03071



