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CALL IS TO I FROM CUSTOMER 

RECORD OF TELEPHONE CALL < al. 
.J /tdtt-l-1&'1 . '!t;,fr~ 

CUSTOMER NAME:~/&-~ DEALER: ~;// 
ADDRESS: ADDRESS: _______ _ 
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CALIBER: ------------

CUSTOMER'S ATTITUDE: 

BEGl~NING: y )__IRATE _ANGRY _CALM 

_CALM 
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_PLEASED AT END: (!!!' ,//1/1--___-. IRATE 
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