
DATE I - II - 'i':f 
fl 

TIME 

FILE #: --------
CALL IS ~/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME : & ;;f:p ¥- DEALER: 
ADDRESS: {(re_.); g;).X ;§;r:# ADDRESS-:------------

11)1LC-/1/(__12 
1 

. /!JC} 4:$-/r/ 
PHONE: &12) f'°J 7- /O<gV( PHONE: 

PRODUCT : __ !If__...._-____ ..... ?_ Oz~_=CJ ______ CODE/S/N : ___________ _ 

CALIBER :_ ..... 1 ...... f_?..___72 ____ e;nl......._u....s.•-----

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

RESOLUTION: 

IRATE 

IRATE 

AnGRY 

ANGRY 

$CALM 

-X-CALM 

PLEASED 

PLEASED 

---------------------------

COMMENTS: 
--------------------------------------~ 

• 

PS03385 


