patE : /- )/ — 9
TIME

FILE #: |

CALL 1S J§/FROM CUSTOMER

RECORD OF TELEPHONE CALL

CUSTOMER NAME: £ p Q | DEALER :
ADDRESS : Je/f_ S Loy c§/ ‘(/% ADDRESS :

Wiceurnp s £59§7
PHONE : /7/7] 5"3?— /OfY7/ proNE:

PRODUCT : W - 7 o CODE/S/N:
CALIBER: [ *) /ZML_L

CUSTOMER'S ATTITUDE:

BEGINNING: IRATE ANGRY x CALM PLEASED
AT END: IRATE ANGRY X CALM PLEASED

CUZOMERCONCERN:_Gq,n 6(6@) U/p /4446’ ﬂac?/ gé@f’/ﬁ

RESOLUTION:

COMMENTS :

PS03385



