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DATEOPENEDP/S: 3~_£' < ·· . I , . . 

LAST NAME: cfzl{O'f/;r= . 

FIRSTNAME: ~/-

. i. 

STREET:,02#.£~.;te' v/- CITY:;#+ SfATE-:Jlj£_Z1P:.f!f"ff_5' 
HOME PHONE:u?/@= 7,#:lJ{f. WORK.. _PHONE:.-'-. ____ A.S. REPAIR: .ff ff/ef ~ 
DATE OPENED REM· D~TBOFINCIDENT: DATE CLOSED:..___ __ 

MFD.-By: ~ CALlB~ MODBL:f// .. 

SERIAL d~c27JC -· RAMAC:_DATECODB:JP DATEMFD:~ 
__ OBSOLETE? X BULLET WEIGHT:. __ _ 

PRODUCT TYPyz@A t 0 (Circle one) 1YPE CONCERN: Pl PD I(§/ C PIS 

CONCERN CODE: ,$&11 cusroMER·s CONCERN: ;~ 
PROBLEM CODE:. ____ __.PROBLEM:. _________ _ 

CAUSECODE:. _ _.k.£0..=..=..a....L...v ___ CAUSE:._.....,R/~7)_...r ______ _ 

DATETOANALYSIS: · CUSTODY: · DATEFROMANALYSIS'-----

ASSIGNED TO:~ CLASSIFICATION: UNJ ~ UND J 

PRELITIGATI:N~e x) .. . LITIGATION: X (If yes, circle the X) 

SETILEMENTDETAIL:_~~"""~"""'"''K;......,, ~'!~~'""'-· ------------
SETILEMENT AMOUNT:. _______ _ 
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CUSTOMER CONCERN:.~------------~--------__; 

COMMENTS: _______________________ _ 

AlTITUDE: fRATE----- ANGRY---- CALM---- PLEASED----

PS03460 


