
Supry, Fred L. 

From: 
Sent: 
To: 
Subject: 

FRED, 

THE ADDRESS IS 

Tony Kovacs [tkovacs@bobtomesford.com] 
Monday, February 25, 2002 5:59 PM 
Supry, Fred L. 
RE: Fax? 

CHARLES KOVACS 
2562 HONEYSUCKLE 
RICHARDSON, TX 75082 

THANKS AGAIN FOR THE HELP, CHARLES KOVACS 

-----Original Message-----
From: Supry, Fred L. [mailto:Fred.Supry@remington.com] 
Sent: Friday, February 22, 2002 8:10 AM 
To: Tony Kovacs 
Subject: RE: Fax ? 

Send me the address that you would like the firearm returned to. I will 
send 
the ARS label there. It is best that you remove the scope so it doesn't 
get 
damaged in shipment. 

Fred 

-----Original Message-----
From: Tony Kovacs [mailto:tkovacs@bobtomesford.com] 
Sent: Thursday, February 21, 2002 3:39 PM 
To: Supry, Fred L. 
Subject: RE: Fax ? 

FRED, 
THANKS FOR THE HELP. I KNEW I COULD DEPEND ON REMINGTON TO MAKE 

IT 
RIGHT. THAT OFFER SOUNDS FAIR. I HAVE A COUPLE OF QUESTION: DO I NEED 
TO 
TAKE THE SCOPE AND MOUNTS OFF RIFLE? 

ARE YOU GOING TO SEND TO 
AUTH 
RETURN SERVICE LABEL 

TO THE HOME ADDRESS? 

ONCE AGAIN THANKS FOR GREAT SERVICE ........... CHARLES KOVACS 

-----Original Message-----
From: Supry, Fred L. [mailto:Fred.Supry@remington.com] 

Fred Supry 
Consumer Affairs Specialist 
AFTE Technical Advisor 
Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

Office: 315-895-3606 
Fax: 315-895-3661 

suorvfl@reminaton.com 
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