vDA'I'EOPENED P/s_ag@(/ N ' S

FIRST NAME: _,d/ /// | o
smmﬂ%w CITY: %’/7//47/ MAm/@me
HOME PHONE: WORK PHONE: MMA.S REPAIR: 44 ‘Z/ff /

DATE OPENED REM,_,Z/ 7. / z: 7 DATE OF INCIDENT ____ DATE CLOSED%

MFD. BY:, ;@- CALIBER:. MODEL._W f
SERIALMJ/ _ RAMAC.___DATE CODE: imm M}"D,z/@ |

OBSOLETE? X BULLET WEIGHT:;

PRODUCTTYPE; (R AT O (Circleone)  TYPE CONCERN: PI_PD P@ C_PS.

| CONCERN CODE: //Jj CUSTOMER'S CONCERN: //— 2 Y

PROBLEM CODE: | PROBLEM:
CAUSE CODE: Y ASd CAUSE:._ /7%
DATE TO ANALYSIS: _CUSTODY:___. DATEFROM ANALYSIS o
ASSIGNED T0;___ {52 CLASSIFICATION: UN]I_(GNQ UND 1
PRELITIGATION: X (Ifyes, circle the x) LITIGATION: X (Ifyes, circle the X)
SETTLaMeNT DETAL: Kgzer a7l 7

SETTLEMENT AMOUNT:__ |

(3

CUSTOMER CONCERN:

COMMENTS: MW‘W - O - M Yo raeke

ATTITUDE: IRATE----- ANGRY---- CALM---- PLEASED----

PS03582



