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DATEOPENEDP/S: /L'-&Jff 
I 

L~STNAME: J:d!.~f/f 
I 

FIRST NAME: £?t:f / 
I 

STREET:~Z~/L~.ta-"£/./ CITY:J.17/V'Sd't/fl-& STATE:w-/ ZIP:~*'// 
HOME"PHONE: _____ WORKPHONE;?~ ~J-~A.S. REPAIR:. ___ _ 

DATE OPENED REM..._: ___ __,DATE OF INCIDENT: _____ DATE CLOSED:, __ _ 

MFD. BY: $41 CALIBER: ___ .MODEL . .__· -~-~-~------
. :.:' . ·.~"?:·~ 

SERIAL _________ .RAMAC:_DATECODE: · .. ,. 
~· .;.··.: 

·:.:::~.:.~.;.__:~. /;;. 

__ OBSOLETE? X BULLET WEIGHT: . :ti1'Sf, ,· 

PRODUCT TYPE: ~ A T 0 (Circle one) TYPE CONCERN: . PI PD ~ C P/S -tY- ;Co 7 Y::,7-
CONCERN CODE: "6}?e CUSTOMER'S CONCERN: /=S ,& 

PROBLEMCODE: ____ PROBLBM: _________ _ 

CAUSE CODE: ___ t.('--'tJ~0.._0~ __ CAUSE: __ ....,!:?/t~~~ZJ,,,c... _____ _ 

DATETOANALYSIS: ____ CUSTODY: DATE FROM ANALYSIS. __ _ 

ASSIGNED TO: ~/ CLASSIFICATION: UNJ UNCL'\ J 
7 ~ 

PRELITIGATION: X . (lfyes, circle the x) LITIGATION: X (lfyes,circletheX) 

SETILEMENT AMOUNT: d C) · c.0 

CUSTOMERCONCERN:._-+,G--=U=:...i~~----------------

COMMENTS: C.~~ ~ , 

C-£/C E/f'~At ~~ 

/J~t:Yf,42 

a~.41?~2 

A TIITUDE: IRA TE----- ANGRY---- CALM~ASED---- · . 

'.'!'°'. 

PS03605 


