
DATE: 

, TIME: 
I ,. 

,, .. / I FILE#· / .· .. ···. ·-------

,;::TA. 0f r1t~--:~CORD OF TELEPHONE CALL CALL (:_0y FROM CUSTOMER 

I! 
~~ I' 

CUSTOMER NAME: __ a_~-~-:_..._......~_.-· .... _·_ .. _ .. __ _ 
ADDRESS: _____________ _ 

PHONE: i{:::6 - 7J"~ - t.-16.35 

PRODUCT: __ ---'--//l,-=--~_,__, ..... 2A::?~-------
7 

CALIBER: --------------

CUSTOMER'S ATTITUDE: 

DEALER: _________ _ 

ADDRESS: ________ _ 

PHONE: 

CODE/SIN:---------

// 

BEGINNING: _ IRATE -. ANGRY v' CALM _ Pl:EASED 

V PLEASED AT END: _IRATE _ANGRY _CALM 

ru~~ffiOO~ffiN:~~~~~~-~(~~-~~---~~---~--~-~~~~J~~~~~-

PS03640 

I 



R0-'-6932 ., 

CUSTOMER NAME: ___ a ___ ~_"V"'"'__._~._,_.~----
ADDRESS: _____________ _ 

PHONE: ~ - 7?p7 - ~.35 

PRODUCT: __ -.:.-~..:..~r........6---~'""""--------
7 

CALIBER: -------------

CUSTOMER'S A TIITUDE: 

BEGINNING: _IRATE _ANGRY 

DATE: 
TIME: 

FILE#:------

CALL @::>' FROM CUSTOMER 

DEALER: _________ _ 

ADDRESS: ________ _ 

PHONE: 

CODE/SIN:---------

v<:LM -~EASED 
/ 

AT END: _IRATE _ANGRY _CALM V' PLEASED 

ruITTOMffiCO~ffiN:~~~~~~~·~~~~~~-~~-~-·~~~~~J~~~~~~-

COMMEITTS: _#~- ffld 

PS03641 


