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DATE: // ~ 3 CJ·-· <fs 
TIME: 

FILE#:------

CALL IS =sJ§' I FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: Sre uc:... n l<a '--~ s ~ /:1-R/K 

ADDRESS: 9 2$- ,g tA rn m ; r [) R . 

{12; n t) Be IZ. Prt- 15-Yt, 5 
PHONE: {jtJ Lf) 'f C, ") - _% S-5 

PRODUCT: __ --,~j7-_')_&-o ___ f/-_.__1..._)_L __ 
CALIBER: __ 1_m~rn-"-'-_rn __ '4_._ ..... &_...., ___ _ 

CUSTOMER'S ATTITUDE: 

DEALER: _________ _ 

ADDRESS: ________ _ 

PHONE: 

CODE/SIN: ~ ?~ 9 f'f ?°9 
~92~ 

BEGINNING: _IRATE _ANGRY _:{_CALM _PLEASED 

_PLEASED AT END: _ IRATE _ANGRY _i_ CALM 

CU~OMffiCONCffiN: --~~o~e~$~~~~·-a~~~~L~o~5~'-~-·-~---------

RESOLUTION: G ~ n Q (L ; f~ 7 · Ro -~· 12. YL-e'- 0 

i1 L ~ LU i 'H-t KL hd/'1'\. b m M /1. e- I) 

COMMENTS: 

PS03767 


