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) '_ Fxrst Name

. Concern Codezg 1

8 Cause § gALTERED ADJUSTMENTS OR COMPONENTS.
' il UNJ UNCUNDJ

Settlement Amount E a

34/1 8/2002

Date of InCIdent

Date to Analy$|s ]

Date Code a

| Prethlgatlo '-

'Could not'dupllcate concern - TA settings altered Clean, .install new TA Quote
‘customer $20 under Bolt Lock Modification Program Repair and sh|pp|ng




