CF7 j;27700 SAFETY CONCERNS (60 MINUTES)
/ g .

DEAR WR. fgﬁ//gﬁoj , -
A [T ' .
YOUB’BECENT LETTER THAT WAS ADDRESSED TO ouagé&QZé%%z%éa___
ék,g%%za ____________ FACILITY, REGARDING,THE DIFF LULTY YOU
EXPERTENCED WHILE USING YOUR MODEL 7 4@2;46{ _______ R.FL hAS
BEEN FORWARDED TO THIS OFFICE FOR HANDL ING. é&533%7;7,

WE WERE INDEED SORRY TO HEAR THAT YOU WERE HAVING A PROBLEM
OF ANhY KiND WiTH ONE GF OUR PRODUCTS.

GENERALLY, THE TYPE OF PROBLEM THAT YOU DESCRIBE RESULTS FROM
EITHER [IMPROPER ADJUSTMENT OF THE TRIGGER ASSEMBLY OUTSIDE OF
OUR FACTORY, FROM IMPROPER MAINTENANCE OF THE RIFLE, FROM
INADVERTENT CONTACT WITH THE TRIGGER WHEN THE SAFETY WAS IN
THE FIRE POSIT{ON, OR FROM iNADVERENT CONTACT WITH THE
TRIGGER WHEN PUSHING THE SAFETY LEVER FROM SAFE TO THE FiRE
POSiTIiON.

WE WOULD BE MOST INTERESTED iN EXAMINING THE RIFIi.LE TG TRY TO
DETERMINE THE CAUSE OF THE PROBLEM. WE WOULD APPRECIATE YOUR
COOPERATION N SENDING THE FIREARM VIA UPS TO:

REMINGTON ARMS CO., INC.

ATTN: DENNIS SANITA, PRODUCT SERVICE
14 HOEFLER AVE.
iLITON, NY 33357 25
M
PLEASE BOLODLY MARK THE TWO (2) BUTT ENDS OF THE BOX =H¢AST" TO
EXPEDITE HANDLING. ALSO: iNCLUDE A BRIEF LETTER THAT INCLUDES
YOUR RETURN ADDRESS, YOUR CONCERN, AND YOUR TELEPHONE NUMBER.

UPON R:CLIPT WE WILL XAMINE YOUR RIFLE AND REPORT OQUR
FINDINGS TO YOU.

THANK YOU ~OR BRINGING THIS MATTER TO QUR ATTENTION.

PS5, FOR YOUR REFERENCE MY OIiRECT PHONE NUMBER 1S:
(315 8Y5-3558

SiNCERELY.

DENNIS J. SANITA
PRODUCT SERVICE

PS03889



