
::7tt}b/&;O SAFETY CONCERNS (60 MINUTES) 

DATE 

----------------

:~::-::~-~~---
YOUlf--~CENT LETTER THAT WAS ADDRESSED TO OUR f/J~~//U~---

/iJJA///A'L/ FACILITY, REGARDi~9/TH~~~y YOU 
E"x?ERmcro-wH·1-LE"-usT NG YouR MODEL 1@__.6n ________ R i F~. HAS 
BEEN FORWARDED TO iH IS OFF l CE I-OR HANDL l NG. ..:it#' "'565J'f'f'7/ 
WE WERE INDEED SORRY TO HEAR THAT YOU WERE HAVING A PROBLEM 
OF ANY KiND WITH ONE OF OUR PRODUCTS. 

GENERALLY, THE TYPE OF PROBLEM THAT YOU DESCRIBE RESULTS FROM 
EITHER iMPROPER ADJUSTMENT OF THE TRIGGER ASSEMBLY OUTSIDE OF 
OUR FACTORY, FROM IMPROPER MAINTENANCE OF THE RIFLE, FROM 
INADVERTENT CONTACT WITH THE TRIGGER WHEN THE SAFETY WAS IN 

THE FIRE POSITION, OR FROM iNADVERENT CONTACT WITH THE 
TRIGGER WHEN PUSHING THE SAFETY LEVER FROM SAFE TO THE FIRE 
POSiTiON. 

WE WOULD BE MOST INTERESTED iN EXAMINING THE RIFLE TO TRY TO 
DETERMiNE THE CAUSE OF THE PROBLEM. WE WOULD APPRECIATE YOUR 
COOPERATlON iN SENDING THE FIREARM VIA UPS TO: 

REMINGTON ARMS CO., INC. 
ATTN: DENNIS SANITA, PRODUCT SERVICE 
i 4 HOEFLER AVE. 
i L I 0 N , f\! Y i 3 3 5 7 

$~73 
PLEASE BOLDLY MARK THE TWO (2) BUTT ENDS OF THE BOX ~/!\~'f" TO 
EX PED i TE HAf\!DL I f\!G. ALSO; i NC LU DE A BR i EF L_ETTER THAT I NC LU DES 
YOUR RETURN ADDRESS, YOUR CONCERN, ANO YOUR TELEPHONE NUMBER. 

UPON RECEIPT WE WILL EXAMINE YOUR RIFLE AND REPORT OUR 
FINDINGS TO YOU. 

TriANK YOU ~OR BRiNG;~G TfilS MATTER TO OUR ATTENTION. 

PS; FOR YOUR REFERENCE MY DIRECT PHONE NUMBER iS: 
C ;.~ 1 5i flHEi·<3£15G 

:; i i-..:CERC: LY. 

DENNIS J. SANITA 
PRODUCT SEHV \Cc. 

PS03889 


