
R0..,6932 DATE: /{~ 
TIME: p;J. FILE#:------

CALL IS TO~STOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: ~ ~ DEALER: ________ _ 

~D_DR~· ADDRESS: 

~d;~-~~-07.r/? ~~~~~-
h' ~-~ - zhS%' PHONE: 

PRODUCT: ~/JUL CODE/SIN: c~~ 
CALIBER: · - '~ 

~~p· V4td,4J5 
_ IRATE _ANGRY _ CALM _ PLEASED 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: _IRATE _ANGRY _CALM _PLEASED 

CUSTOMER CONCERN:~~~~-

RESOLUTION:~~~ ~ 

COMMENTS: 

PS03903 


