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FIRST NAME: · · 

STRFEr;3~~/ CITY:~ STA~ ZJP:/f~· 
HOME PHONE: WORK PHONE:.-'---___ ___,A.S. REPAIR: tz@ff 9 
DATE OPENED REM: ~~ ... DATEOFINCIDENT: ___ .DATECLOSED: ,;fde. · · 
MFD. BY:~ · CALIB~tL MODEL.&..: ...... /W""""---------
SERIAL /Y&'552f 5f/r .. · RAMAC:_DATECODEll DATElYJFD:#~ . . 

i 

' ' __ OBSOLETE? X BULLET WEIGHT:. __ _ 

PRODUCT 1YPE: (j)A t 0 (Circle one) TYPE CONCERN: Pl PD p(S) C P/S 

CONCERN CODE: &d 7 CUSToMER·s CONCERN:._,&~£..:~~· ---

PROBLEM CODE:. ____ _..PROBLEM:. __________ _ 

///! ,/ :<~ CAUSE CODE: _ ___,~P'-;L.,~.,.."L'---___ CAUSE:_~...___.CL'---'----------
'' DATE TO ANALYSIS:_· ____ CU.STODY:. _ __..· DATE FROM ANALYSIS. __ _ -.?~-·, 

ASSIGNED TO: ,~ . (1ASSIFICATlON: <1W UNC UND J 

PRELITIGA TION: X (If yes, circle the x) LffiGA TION: X (If yes, circle the X) 

SE1TLEMENTDETAIL: ~'~ 
.. · .. : 

SE1TLEMENT AMOUNT:. _______ _ 

CUSTOMER CONCERN:. __ ..__ _________________ ~ 

A TIITUDE: IRA TE----- ANGRY---- CALM---- PLEASED----

PS04003 


