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DATE: t//.:Jff s ·. ';·.; ': 
l 

TIME: a:o~ 
FILE#: q z- Z.~ {Cl I( 

CALL 1stf01<ffil)M CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: 

ADDRESS: ____________ _ ADDRESS: ________ _ 

PHONE: Ll I "Z;;) 7 }' 5 - ~ §° 2-t. 

PRODUCT: __ __:_?;_/'.~/_"7---=-F"' __ -_r CZ,_L"f___._f_UVV' __ 

CALIBER: _ __.p::;...._C'J_-__::tP__,..tb""--------

CUSTOMER'S ATTITUDE: 

PHONE: 

BEGINNING: _IRATE _ANGRY _.2(_ CALM _PLEASED 

AT END: _IRATE _ANGRY _CALM --2\-. PLEASED 

cusToMER coNcERN: F-cU-c ~ If~ !VJ s,..,~11~ 
il~;z ib !:: j'J__ · Pzt:I'( ~"-~""- ~· ::z;e,, h- /i'<"-t!' .n(,,,,"'-' 
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