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~~~~=-·STATE:7£ ZIP:~. 
HOME PHONE: __ ....--...,..-__ WORK.. PHONE: ______ .~S. RJ;!PAlR: ~ ~ 
DATE OPENE~~· DATE OF INCIDENT:. ___ DATE CLOSED: .,7'-;-2' ~·· 

MFD. BY: M.. CALIBER: 6l.?t? MODEL . .._: -· __./t?~70;;.._______ . . . 
SERIAL 13~~· .. RAMAC:_DATECODE: q DATEMF:D: ~,%-
__ OBSOLETE? X BULLET WEIGHT:. __ _ 

PRODUCT1YPE:~A T 0 (Circleone) TYPECONCERN: ~~~~....=...~P~S 

CONCERN CODE: /;:/,.;J.3 CUSTOMER'S CONCERN:_a.~~~~~~ 

PROBLEM CODE: f?Ji(,p PROBLEM: __________ _ 

CAUSE CODE:. __ #53:....=...-~._~ _____ CAUSE:. ___________ _ 

DATE TO ANALYSIS:._·· ____ CUSTODY:. __ .___,DATEFROM ANALYSIS. __ _ 

ASSIGNED TO:. ________ CLASS1FipATlON: UNJ ~UND J 

PRELITIGA TION: X (If yes, circle the x) LIDGATION: . X (If yes, cirote the X) 

SETILEMENTDETAIL:·~·~ 
SETTLEMENT AMOUNT: · ~~ 

:·_. : 

CUSTOMERCONCERN·~---'--------------------

COMMENTS: _____________ ~----------~ 

ATTITUDE: IRATE----- ANGRY---- CALM---- PLEASED----

PS04097 


