DATE OPENED PIS;_ . <f =475~ . D (30

LASTNM- / Z¢ /ﬂ /" e ;//

FIRST NAME: | )
STREET: CITY:_ A7l STATE: /4~_z1p:__ 527
HOME PHONE: | WORK PHONE:_ __ AS.REPAR: SE 705
DATE OPENED BEM; __ DATEOFINCIDENT:______DATECLOSED: 2 =77 %%
MFD. BY: 2/: CALIBER.@ O MODEL: 742

SERIAL | ééy?/?/% _RAMAC:___ DATECODE%ZDATEMFD g Zﬁ'

OBSOLETE? X BULLET WEIGHT:

PRODUCTTYPE; (EA_T O (Circleone) ~ TYPE CONCERN: .ELL_@_C__ZS

CONCERN CODE: /&, W CUSTOMER'S CONCERN:

PROBLEM CODE:_ $74%” _ PROBLEM:__
cause cone,_#2)5 CAUSE:

DATE TO ANALYSIS: - CUSTODY: - DATE FROM ANALYSIS

ASSIGNED TO: _ . CLASSIFICATION,_UNJ_JUNC _UND __J

PRELITIGATION: X (Ifyes, circle the x) LITIGATION: X (Ifyes, circle the X)

SETTLEMENT DETAIL:

SETTLEMENT AMOUNT: 82

CUSTOMER CONCERN:

COMMENTS:

ATTITUDE: IRATE----- ANGRY---- CALM---- PLEASED----

PsS04124



