
P.S. FILE! RECORD OF PHONE CALL' ORIGINATING DATE c3~'3RE~DATE ____ ~ 
CALL: (TO) (FROM) CUSTOMER TIME ASSiGNED TO: ~ •ft;fl16LJ0 

CUSTOMER NAME LAST FIRST 

HOME PHONE _ - ___ WK PHONE_ FAX __ _ 

DATE OF INCIDENT _____ _ MODEL. _____ CAL/GA~---SER u ________ __ 
.. 

CUSTOMER CONCERN=-------------------------------

PROD. TYPE: CF AT 0) (cir. one) MFGR BY ____ _ CONCERN CPI PD P S C P/S) 

DATE OPENED BY REM ARMS SERViCE UR------~DATE CODE ___ ___ 

DATE MFGR'D._·---- OBSOLETE X (IF YES CIRCLE X) BULLET WEIGHT _____ _ 

DATE TO ANALYSES __ ~ CUSTODY _______ DATE FROM ANALYSIS ______ _ 

/kse1ne,t.y 

---------------------------Af\JALYS IS CODE _____ _ 

CAUSE:~-------------------------------------

---------------------------CAUSE CODE _______ __ 

COMMENTS: Gu. A &c '1) 

CLASSiFiCATiON (UNJ UNC UNO Jl 

PREUTiGATIOf\l: (X) (IF YES CIR.X) L:TlGATIOi\I: X (iF YES CIR.XJ 

ATTITUDE: I RATE_ ANGRY_ CALM_ PLEASED __ _ (B=BEGiNNING E=END) 

~;EIT i...EMEf\!T DE~T A! l_: ------------------------------

SETTLEMENT AfVIMOU1\JT: ------------ P:...US 

DA"Ti~ C:i.O~"Jt.:u ________ _ 

PS04179 


