P.S. FILE & RECORD OF PHONE CALL: ORIGINATING DATE égzé;\BREV DATE

CALL: (TO) (FROM) CUSTOMER TIME ASSiGNED TO: %77;yk;f7r\
CUSTOMER NAME LAST FIRST

STREET cITY STATE zip

HOME PHONE WK PHONE FAX

DATE OF INCIDENT MODEL CAL/GA SER ®

CUSTOMER CONCERN:

PROD. TYPE:(F A T 0) (cir. one) MFGR BY CONCERN (Pl PD P S C P/S)

DATE OPENED BY REM ARMS SERVICE #R- DATE CODE

DATE MFGR'D. _ OBSOLETE X (IF YES CIRCLE X) BULLET WEIGHT

DATE TO ANALYSES CUsTODY DATE FROM ANALYSIS

ANALYSIS: @gﬁ*E;mnn 1:« Ungcpgégsemﬂc%

TTQ(QC,C//Z, pf/\c_gj zﬂA

ANALYS IS CODE

CAUSE:

CAUSE CODE

COMMENTS : Cu_ A /zea ‘N

CLASSiFIiCATION (UNJ UNC UND . J)
PRELITIGATION: (X) (1F YES CIR.X) ) LiTIGATION: X (iF YES CIR.X)

ATTITUDE: IRATE ANGRY CALM PLEAGED (B=BEGiNNING E=END)

SETTLEMENT DETAL:

SETTLEMENT AMMOUNT : PLUS

DATS CLOG5ED

PS04179



